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This IM is being issued to make Department of HurSarvices (DHS) and Private Agency staff aware dnat
May 13, 2013, DHS is reinstituting auto-recoupnfentany SWSS FAJ child welfare or juvenile justice
payment made in error.

Process

DHS workers who find a payment made in error in SAFAJ must complete a DHS-589 Recoupment Notice
and submit it to the Federal Compliance Divisio€[F for verification. After verification, FCD wilsubmit

the notice to Federal Reporting in Accounting, vehidre payment made in error will be documentedss$isain
any potential adjustments to the title IV-E fededaim. The DHS-589 will then be submitted to Rewbation

& Recoupment (R&R). R & R will enter the overpaymevent in SWSS FAJ.

The entry of an overpayment event in SWSS FAJ geega notice to the provider identified during first
week of the following month. The letter explaihattthe provider can either agree that an overpaymas
made or dispute the overpayment. The providedAatays to notify R & R that they would like to plige the
overpayment, either via telephone or by signingseneond page of the notice and returning it to DHIBe
provider has 30 days to provide documentation t®Rdisubstantiate their dispute; ideally the doquatéeon
would consist of DHS paperwork or correspondenadfging why no overpayment exists.

Should the provider fail to notify R & R or fail submit valid documentation, the case will be idest as
delinquent after 30 days. The overpayment evelhbeichanged to auto recoupment in SWSS FAJ, laad t
payment system will deduct 20% of any outgoing O¢a$ment from SWSS FAJ to the provider until the
balance of the identified debt is zero. If theme multiple debts for one provider, SWSS FAJ wilply the
funds recouped in a payment issued to the firsttewmeauto recoupment status, then to the secoedteand so
on.

The statement of payment received by the provitter aach payment issued from SWSS FAJ reflects any
recoupment amount deducted. For example, if Pep\Adis expecting payment for five youth, eachiaf t
youth’s payment amount will have 20% deducted figrshould it take that much to bring the balantte
debt to zero.



PAFC's that participated in the 2010 Payment Recornliation/Payment Sweep

In 2010 DHS completed a review of private agensgdocare payments for most private agencies. nQuhat
effort the agencies that participated providedraagsheet of unpaid invoices to DHS and paymentmate.
If any recoupment had been identified, this recoaipimvas subtracted from the payment made by DH&s&
were lump sum payments.

At that time, the agreement was no further paymkitns or recoupments for periods prior to AprieD08
would be made. Therefore, DHS will not be issuiagoupments that may be identified for servicesrgdo
April 1, 2008 for any agency that participatedhe payment reconciliation/payment sweep efforterdages
should have documentation of their participatibfowever, if you have any questions regarding thlisase
contact the DHS Federal Compliance DivisioD&tS-Federalcompliancedivision@michigan.gov




